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RESUMO

Esta pesquisa faz uma analise sobre a realidade de um curso superior em uma
instituicdo de ensino privada. O objetivo é obter informacées a respeito da
percepcao dos sujeitos envolvidos: alunos, professores e funcionarios sobre essa
realidade académica. Foram elaborados questionarios pertinentes ao estudo
proposto, com perguntas objetivas com o intuito de descobrir quais fatores levam os
individuos investigados a terem uma percepcao de bem-estar ou ndo dentro do
ambiente universitario. Os resultados obtidos foram agrupados em categorias de
respostas e, em seguida, formataram-se tabelas com percentuais de incidéncias
dessas respostas. Mediante a comparacao dos dados com os referenciais teoricos:
“gestdo universitaria” e “hospitalidade”, foram elaboradas consideragdes sobre: 1.
comparacgao dos itens que levam os sujeitos a uma percepgdo de bem estar na
universidade e aspectos de hospitalidade; 2. os aspectos de hospitalidade
levantados podem servir para a promogao da qualidade da gestdo universitaria,
principalmente em relacdo as questbes preocupantes junto as universidades
privadas tais como reforma universitaria, evasdo escolar, concorréncia e qualidade
do ensino superior.
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ABSTRACT

This research analyzes a university course reality from a Private Education Institution
in order to obtain information concerned to how individuals, who were involved in the
process of this study: pupils, professors and staff, has noticed that academic reality.
Questionnaires related to this study were elaborate, with objective questions which
proposed to uncover the factors which lead the investigated individuals to achieve an
understanding on weather well-being or not inside the university environment. The
obtained results were grouped in answer- categories and, in addition to that, tables
with percentages of repeated answers were organized in patterns. By means to the
comparison of the facts with theoretical references: university management and
hospitality, there is some consideration about: 1. comparison of the topics that lead
the individuals to a perception of well-being in the university and aspects of
hospitality; 2. the researched aspects of hospitality can serve to promote the
university management quality, mainly to those related to some private university
issues such as university reforms, school evasion, university competition and quality .
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